
T R O U B L E S H O O T I N G  G U I D E

New York Life Troubleshooting Guide for 
Fixed Annuity Applications



A P P L I C A T I O N  — S E C T I O N S  1  &  2

Annuity Plan Type & 1035 Exchange

What to fill in

• Sections in red need to be filled out. Go 
over the section with your mouse, and it 
will explain how to correct the issue

• Sections that are greyed out do not need to 
be filled out.
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D E F E R R E D  A N N U I T Y  F I X E D  C L I E N T  P R O F I L E  — P A G E  8

Compensation Disclosures

What to fill in

• For compensation, please write in 
Commission.
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D E F E R R E D  A N N U I T Y  F I X E D  C L I E N T  P R O F I L E  — P A G E  4

Client Profile: Areas to Complete

What to fill in

• Please fill out all areas that apply to the 
transfer.

• If a section is not applicable, check off N/A.

• For example, when transferring a fixed 
annuity, the M&E section will be N/A.
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A P P L I C A T I O N  — P A G E  6

Producer Statement & Signature

What to fill in

• Please fill out the producer information.

• If more than one advisor is on the ticket, 
use the drop-down under Number of 
Agents.
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Printing for signatures & sending document

• Once the application is completed 
in Firelight, advisors can generate a 
PDF that they can print, or send to 
the client



Application 
completion

Please make sure application 
says 100% complete before 

submission



B E F O R E   Y O U   S U B M I T

Submission checklist

✓ Complete every red field; mark sections that don't apply as N/A.

✓ For compensation, write in Commission.

✓ Fill out producer info; use Number of Agents for multiple advisors.

✓ Attach the right transfer form — 1035 Exchange or Qualified Transfer / Direct Rollover.

✓ Verify all signatures and dates before submitting.

✓ Clients can sign with a wet signature.

Secure Term Choice Fixed Annuity II — Product Guide 8


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Printing for signatures & sending document
	Slide 7: Application completion
	Slide 8

