TROUBLESHOOTING GUIDE

New York Life Troubleshooting Guide for
Fixed Annuity Applications



APPLICATION — SECTIONS 1 & 2

Annuity Plan Type & 1035 Exchange

I
What to fill in
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DEFERRED ANNUITY FIXED CLIENT PROFILE — PAGE 8

Compensation Disclosures
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DEFERRED ANNUITY FIXED CLIENT PROFILE

PAGE 4

Client Profile: Areas to Complete

I
What to fill in

o Please fill out all areas that apply to the
transfer.
¢ |f a section is not applicable, check off N/A.

e For example, when transferring a fixed
annuity, the M&E section will be N/A.
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APPLICATION — PAGE 6

Producer Statement & Signature

What to fill in it .
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Printing for signatures & sending document

* Once the application is completed
in Firelight, advisors can generate a
PDF that they can print, or send to
the client




Application

completion

Please make sure application
says 100% complete before
submission

s
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TURES, . OF ' | CONTINUE

New York Life Deferred Annuity Fixed Client Profile

(] Mutual Funds®

(0 Individual Retirement Accounts (excluding employer sponsored retirement plans)*

) Pension/Retirement Plan Rollovers*
1 you are rolling over proceeds from a retirement plan to purchase this annuity, is
"In-Service Plan" rollover (indicating you are still currently employed with the plar
sponsor)? Yes No

[ Reverse Mortgages/Income from an Income product/ Loan from Life Insurance

[] Other

es, Mutual Funds and Retirement plan rollovers

using proceeds from Life Insurance, Annuities, Mutual Funds or Retirement plan

Data Ei
Y
OR CONT

“Life Insurance, Anny
All fields below must be completed i
rollover, or if your pension plan or retiroment account is held in ane of these products, or if these proceeds have been hald in one of
these produets in the last 13 months, Using funds from existing products may subject you 1o certain sales or surrender charges, tax

consequences, orother penalties. You should contact the company that issued /sold your existing product, review the prospectus/
annual statement for the product, or consult with your Registered Representalive, tax /legal ad visor to assess the impact of using
these proceeds to purchase this new annuity.

Individuals who are rolling over proceeds from a retirement plan (including 401K, 403b, pensions, etc) should carefully consider
the benefits of remaining in their existing plan (e.g., available investment and distribution options r services). Employer sponsored
retirement plans may provide additional benefits and advantages, flexibility and protections that are not available under an IRA
and you should consult with your financial and tax advisors and experts, as well as resources provided or made available by your
curnent/former emplayer, prior to the rollaver

For cach replaced policy, please include a copy of the most recent account statement with this form.

1. Product (Select One) | DiLife Insurance 1® Annuities ‘ Product Type (Select one) ‘ ® Variable ()Fixed
Type of Surrender (Selectone) | @ Full ~ (iPartial O 'Surrender Free Orly
Teowirm O | Dotion Nwmmbran | Danshsea e | EstimatedNet | Estimated




BEFORE YOU SUBMIT

Submission checklist

0900000

Complete every (IRl mark sections that don't apply as .

For compensation, write in (]l IEEIT]3].

Fill out producer info; use IR CIFIPEERIE for multiple advisors.

Attach the right transfer form — 1035 Exchange or Qualified Transfer / Direct Rollover.

Verify all signatures and dates before submitting.

Clients can sign with a .
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